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Subject: operation of the ART's NDIS division is unacceptable

From: Bob Buckley <convenor@a4.org.au>

Date: 26/03/2026, 3:40 pm

To: Michelle.Rowland.MP@aph.gov.au, olsc@ag.gov.au

CC: ARC Secretariat <ARCsecretariat@ag.gov.au>, "reviews@art.gov.au" <reviews@art.gov.au>
BCC: Senator Jordon Steele-John <senator.steele-john@aph.gov.au>,
Senator.David.Pocock@aph.gov.au, Shriti Sinha <shritihcl@gmail.com>,
Andrew.Wallace.MP@aph.gov.au, andrew.wilkie.mp@aph.gov.au,
Melissa.Macintosh.mp@aph.gov.au

Dear Attorney-General

| write to express serious concern about what families of severely/profoundly autistic children
endure in the Administrative Review Tribunal: the current operation of the NDIS division is
unacceptable.

Basically, the ART, especially its NDIS Division, fails in its legislated Objective to deliver justice and
to instil public confidence in Australia's legal system (sadly, Australia lacks a Justice System).

| attach two accounts of recent experiences of the Tribunal Division's failure to deliver correct and
preferred decisions in matters affecting some of the most vulnerable citizens. The process and its
outcomes are a national disgrace.

| am willing to discuss ways to improve the process and deliver better outcomes. | can be
contacted by email or phone on 0418677288.

Bob Buckley
Co-convenor, Autism Aspergers Advocacy Australia (A4)

A4, a recognised disability representative organisation (DRO), advocates for autistic people, their
families, carers and associates. A4 is internet based so that Australians anywhere can participate in
and contribute to A4's advocacy for autistic people, their carers and allies.

A4 recognises the Traditional Owners of lands in Australia; we respect their elders past, present
and emerging. Sovereignty was never ceded.

Recipients of correspondence from A4, especially politicians and government officials, are all subject to A4's policy on unanswered questions: see http://

a4.org.au/node/1419.

The autism issue is that autistic people just don't deliver on the plans, dreams and expectations in
other peoples' heads.

— Attachments:
20260326 Commentary on DGNY decision.pdf 289 KB
20251204 Annex C HWSN's story.pdf 117 KB
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